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1.1 ensnsss ndandnaanuasnisnisniia Wsunmsdeasugunm wasdeaiulse

AT dn(Ussnugnsandns)

1.1.1 $owaz 90 vemiuinsaslaTutinIskInAsIiAmAMATY 5 ASIAuNT
1.1.2 Sovay 60 vomduinssslasunsinasssadusnieuniewiiu 12 §Unnd
1.1.3 Sovavmisnusniimimintesnda 2500 n3u Wesniwitewhiudevay 7
1.1.4 $oay 50 V8N 0- 6 LHOULSN NULLLIBENLAY?

Whnsne U9 1.1.1 >Fowaz 90, 90 1.1.2 >3awas 60, U9 1.1.3 <3owaz 7, U9 1.1.4 >Fowaz 50
Hiuiinvau LywngluRnseuaiiuas Lyl
nagns IngUszasdiBanagns svia/daiad3n gudeya wWvane(Target)/ {iuiinveundan WUAMIWAIUN ANUADAARDY
Strategy Objective KPI Baseline 58 59 60 61 62 Owner V99 KPI
1.1.1 dawasy Tx 1.1.1 1welsinals 1.1.1_1(1) Souazveameranssilasuuinig 34.22 90 90 90 92 95 | 17uthweedln | 1 uauUNRILIANIN KPI &@q./a5.
niwienssa nde | Aeasss nimdsaaen | WINATIANATMAIY 5 AR (PCT) gri-usa USN15UEA-UEITN TN
o 2 wwvy | (279888 90) LIYNITU Y
NIARDN AY wazmsnusniia 1asu — — — e | L1 ensEUUaIuRn
v ve N 1111 (2)5@aamawmammsﬁlmums 33.00 60 60 62 65 65 2.7U5U5UR . KP| @&9./45.
NITALLINLAR lﬂi‘U NNIEUFINFAVNIN ¢« & . S W o A o ATTOALUNTN
R . Ty dnAssARsIusnneursawiiu 12 & ATOUATILAY L )
nsdaasuguam | Jeaiulse uaziluy (>%0az60) . 1.2 WAIUNTZUUNUNDY
Jasiulse way ANNDE AT AL 111 1 (3) $0uasuessne./snan s iuinasi 100 100 | 100 [100 |100 |100 | 3919013 AADARNNIN KPI @@q./as.
Wuﬂglamw ANC Aaun W (50waz 100) NYIUA 2. WU TEUUINUIULIY
1.1.1 1 (8) dnsin1smnssiiundieny 41.18 50.00 | 40.00 | 38.00 | 38.00 | 38.00 | fA@en JAURATOUASILAS UYL KPI ¢&9./a8.
uyNI1 20 Uy(sSOmawumya 15_20 ‘1{) 2 1 WU uSunS
1.1.1_1 (5) S08azvasnInfIngss 14.62 10.00 | 10.00 | 10.00 | 10.00 | 10.00 LA o KPI &eq./48.
T ~ v ARLEIUAVN TN UINYLLA
91891121 20 U(< 9883 10) .
1.1.1_1 (6)50uazv0uinaisuanisnusniin 76.98 50.00 | 80.00 | 82.00 | 84.00 | 86.00 Hazian KPI &@q./a5.
UADIYANTT 6 Iauusn AAaReRuuy
w9y (>5a8az 50)
1.1.1 1(7) ouazynInusniAsivn 8.59 7.00 7.00 | 7.00 7.00 7.00 Service Plan
Hosndn 2500 nFu(<3oeaz 7)
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1.2 WinUgu e (0-57) qunmdauie

AT dn(Ussnugnsandns)

1.2.1 $98az 85 vounn 0-5 U NWaUINITaLTs

1.2.2 $ovaz 90 vounn 0-5 U lasuiafunnuszunnaunas

wWnune 1.2.1 >598ay 85, 1.2.2 >Soeaz 90
H3uiinvau 1. unvlifaseuniuasyuvy
nagns IngUszaediBanagns sWa/Taad gudeya wWvane(Target)/U {iuiinveundn WUAMIWAIUN ANUADAARDY
Strategy Objective KPI Baseline 58 59 60 61 62 Owner V99 KPI
1.1.2 dawaSy Iot 11.2 1iitenmsweuun 1.1.1 2(1) Sovaga0aniieuinis n. 100 100 100 100 100 100 NUNBUHUR WU IUAIUNISAILESY Service plan
Finusare (0-59) qmm%mjmﬁmﬂgmi’a IR, Kunaus WCC aaun1n(Seeaz 100) AsAUAILAY EjﬁJm‘WﬂfjuLﬁﬂ 0-5 Y KPI detq./a.
@ Sunsdaasy (0-59) TWamng 1.1.1_2(2) $ovazvasiin 0-5 U Adiiauinis | 94.66 85.00 | 9500 | 9500 | 9500 | 95.00 | 1. WaINsEUUUSNNg WCC Service plan
aundlesiulsa | audy auie(>5uay 85) ALIATN KPI &@q./a5.
LLazﬁleamw 1;14172(3)iaaazmmquammaﬂ@mmw 100 100 100 100 100 100 Z.quﬁﬂﬂﬁzﬁuﬂuéLﬁﬂLﬁﬂ Service plan
(3p88g 60) L ea & KPI &&q./45.
1.1.1_2(@)3evazvauinely 9,18,30 uas 42 100 100 100 100 100 100 Q@rlwmaﬂﬂ‘aimw o Service plan
weu lesunisAnnsesiaiuinisGosas 100) 3 WAIFUUUINSAAUN KP! &e./a5.
1.1.1_2(5)3ewaz vauiineny 9,18,30 20 20 20 20 20 20 WALINTIAN KPI &19./a15.
waz 42 o AldFunsussdiuimuinis
nuRRIUIMSasdpad (>Sovay 20)
1.1.1_2(6)3ovazvaainasdoimuinisandn 100 100 100 100 100 100 KPI #&12./4.
IesunsnsyduiannmsGesay 100)
1.1.1_2()¥esazaeadn 0-5 U la5utndu - 90 90 90 90 90 KPI &&19./415.
ynUseananunaei(=Sosag 90)
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1.3 winduiseu (5-147) Jguamdauiy

AT dn(Ussnugnsandns)

1.3.1 SewavvounninSeuilnngsiu iiiusesasy 15
1.3.2 Soway 80 vouin U.1 Miidgvmsanemuaznisiadu lasunistewiae/uily/dme

v U8 1.3.1 < Jovar15, U0 1.3.2 >So8az 80
H3uiiavau 1. nunwliRnseuadilasyusy ngununeliiinseuadiasusnsuguni
nagns IngUszaediBanagns sWa/Taad gudeya wWvane(Target)/ {iuiinveundn WUAMIWAIUN AYINADNARDN
Strategy Objective KPI Baseline 58 59 60 61 62 Owner V93 KPI

1.1.3 daiaSy 113 1.iielmenTy 1.1.3_1(1)5esazaanintinSeuiinnzeiu _ 15.00 | 15.00 | 1200 | 1200 | 10.00 | .WBUHUR 1L AmuensEaUlsIS oY KPI &&q./a5.

TanSuseu e (5-160 iguaw | (< Toaw15) AsBUATILAY daLasuguam

(5-14%) 1¢%ums FauTy 1131 (2):3;'@aajmaaﬂﬁﬁS&Juﬁ?ﬂfjm?ﬂ'mmw ) 100 | 100 | 100 | 100 | 100 | WU 2 W AUNSEUUASIIEANS D KPI @./as.
LIUBIULALDIU INNINTIUDDNNTANINTY/ATIUAN = CO-!

a'ma%mqﬁumw 213 LLaﬂﬁmm%’ﬁwu‘Immﬂwﬂuiiﬂéauﬁ;j m?w:mr[,uumsau

Josiulsa uag ﬁzymm’;sL?fmé"’;uim@”’;uiuﬁﬂi’ﬂL’%ﬂu %fuﬁaum’sﬂmjmmﬂu

& ($ova 100) Wndeiseu

thajanw 1.13_1(3)fevazvadlsadouiidrsmlasens | 8095 | 9500 | 9500 | 9500 | 9500 | 9500 kPl e /as.
IsaSeuduaiuguain (Gevar 95)
1.1.3_1(@)3evazveuin 6-12 U la5utadu i} 90 90 90 90 90 KPI &@iq./45.
nszunnUszianenunae (=Souay 90)
1.1.3_1(5)5ovazvaainioiseu (6-14 U) 61.80 70.00 | 70.00 | 72.00 | 72.00 | 72.00 KPI &eq./a5.
TdugeszauduarsuTsauduGasag 70)
1.1.3_1(6)50uazvaain U.1 ld5unsnsia i} 100 | 100 | 100 | 100 | 100 KPI &@q./45.
aunuaznslesuGauay 100)
1.1.3_1(7)3evazveain U.1 ﬁﬁ‘i‘]tym 80.00 | 100 100 100 100 KPI &eq./a5.
NNEBAIazNTREY TRsunstIBmas/
unla/dsna(>5ouaz 80)
1.1.3_1(8)3esazmsideiinannisauth 0 6.50 | 500 | 500 | 4.00 | 4.00 KPI &ad./a5.

Youdin 15 J(<6.5 pokaudn<15Y)
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wWhuszasa 1.4 Wawavnwnguissu (15-21 U)
P in(Ussiuensaans) 1.4.1 dnsnspaenlunisniens 15-19 U Liiu 50 e Uun.ndls 01g 15-19 U 1,000 AU
Wi P9 1.4.1 wiiu <50 sio Yun.vdls 91 15-19 Y 1,000 AU
H3uiiavau Lownyufuiaseundiwazyuvuy naununsljiaaseuniiuazusnsugugll
nagns IngusasAlanagns sWa/Takat3n gudoya Whnne(Target)/V HYuRavaunan UUIMSHAIUN ANLADAAGDT
Strategy Objective KPI Baseline 58 59 60 61 62 Owner P93 KPI
1.1.4 daasuly 1.1.4 1.L17'\lla&[,ﬁijai;u 1.1.4_1(D)szsuanudnsalumsiaun 3 3 3 3 3 1UENANFA | L ARILUAUNTEUES
fosu fwgfingsu (15_21 ) fiwgfinssu gquamngaieiw/dndnw (15-21 U) 2.0ulspRase | @avnniviSeu Jesu
mstleatilsa stlestilsa uas 1.1.4_1 (2) Sannsanenlusnsanony 2802 | 5000 | 3000 | 3000 | 28.00 | 28.00 | 3.vwnwUR | WsmFmuasAANTRIaN | e /.
iﬁgﬁﬂﬁsﬂmw ﬁaqmmwﬁmmsam ii ;ﬁj;;? 0 70 V. w0y :zzzﬂ%ﬁuaz Ezzzggj?:ja@mﬁiuﬁﬂaﬁm
VTR 1.14_1 (3) Shsenuynvasiuilaaefosiu | 13.00 | 1300 | 13.00 | 1300 | 13.00 | - Avpruamingunagiies KPI 21erq /a5,
weanegedlu Uszwueny 15-19 I 313913 Matrix Program
(lalidu 13) 4.1A5INTOUTRRUANEAN
1.1.4 1 (@¥esazvesnsiunssien 1574 | 1000 | 1000 | 10.00 | 1000 | 10.00 yaranslunsaeiuinT e [ sovice plan
Tuiusueny 15-19 Y<Fowar 10) v ] KPI efef./a15.
1.1.4 1 (5fevazvoninuazienizuent 5085 | 67.00 | 67.00 | 67.00 | 67.00 | 67.00 Slassmaffannpguanh
15-24 9 fifinstestumuedlagldneens ﬁlql’uumjiwjﬂwaaﬂwi KPI &@q./45.
ously efimadiniusadsanan (Gova 67) nRRes
1.1.4 1 (6)ffovazvadlsadouiiinisaouos 88.89 | 20.00 | 90.00 | 90.00 | 90.00 | 90.00
adnw/waAnssudedulsaSounuinasi KPI 9./4i5.
(> 30wz 20)
1.1.4 1 (7¥evazany. dnquduinmsiiu 100 100 | 100 100 100 100
. N KPI &&q./&8.

finsdmiuioiu (YFHS)Gewag 80)
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1.5 Uszmwuievinnu (15-59 U) dingfinssuavniniignasamangas

AT dn(Ussnugnsandns)

1.5.1 $oway 70 vethauziSenuagn/ussadmuuszesil 1 way 2 Suidilsmenuna
1.5.2 Sogag 50 veaUseuvunau B nuUNguidss DM/HT Jn1sUSulUeungfnssuasn na1une

1.5.3 9n519189 N0 UAMANII UL TaiAu16 fe Yun.hauau

wWvang U9 1.5.1 Wi > Sewar 70,49 1.5.2 Wiy Jesay 50,40 1.5.3 Wiy <16 Aeuyn.uauau
HSuRayau 1. unylfiRnseuniuasyuey ngununsUiRnseuaiLarusNsUsugll
nagns IngUszaediBanagns svia/daiad3n gudeya wWvane(Target)/ {iuiinveundn WUAMIWAIUN ANUADAARDY
Strategy Objective KPI Baseline 58 59 60 61 62 Owner V99 KPI
1.1.5 @9.@3y 1.1.5 1iiledaasy 1.1.5_1(1) daseneangUimnnisauy _ 16.00 | 16.00 | 16.00 | 16.00 | 16.00 | $MuITUHUR 1lassnsundesaulng W | Service Plan
avuayuli atfuayuliszygy [ (516 euvnuAuAw) AseUATILeE | Sounmanu KPI eiv./d.
o @ oo 3] Fonmr 1.93 o An @ Vo Service Plan
Usgryunqule nguievhanu (15-19 | HA- (@) Snmnumnlaamaenifoniile 20 200120 20 20 gy 2 WunAdlnliAUinm '
o ~ Y v o (20 paUvn.Lauay 4 e 4 - KPI &&q./&s.
e (15-19 ) | U) lasunisnsaadn v - o LieUSU-Wasung Ang T :
15 . s 1.1.5_1(3)5osazveans 30-60 U lasunis - 80.00 | 80.00 | 80.00 | 80.00 | 80.00 P 1 Service Plan
PUMINTRAn | ned gl rsrfnseennungn (3eeay 80) 3.03AnsAULUULINS KP| ddiq /a5,
N33 whszle WOANTINHLINU 1.1.5_1(8)5evazvesans 30-60 U In15ns19 ) 80.00 | 80.00 | 80.00 | 80.00 | 80.00 41p5sn5n5I9an LAl Service Plan
NOANTTUFSIAUY | @V Quatiewmde | whuheaue(=Feuaz 80) anAnslunynIng KPI &@a./d5.
AVNIN ALA LazdIneogg 1.1.5_1(5)fevazvasitsunisnungn/ _ 70.00 | 70.00 | 70.00 | 70.00 | 70.00 5 1ASINISHUTIUTANTS KPI a@q./4s.
Y 2 v a v v v
BIULRADLAZEIND LAY AL USLIWMUNTTYLN 1 LAy 2 U qsuﬂflw
| lsaeuialz Seway 70)
BEANARETGHY - —
1.1.5_1(6)5ovazvasUszanmunauiviam B} 50.00 | 50.00 | 50.00 | 50.00 | 50.00 KPI d@q./4f5.
nasdes DM/HT dn1susuidfgunginssy
FUAMAUNeI(Soeag 50)
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seasA 1.6 fgeonguaziinislasunisauatismvienuaunmegiamvaneay
Fain(Ussiugnseans) 1.6.1 $9UaYUDINEIRLVDLEIDLADINIANNTIMED buN1sANTUAY RS UsEa Tuugu BiduSesas 15
1.6.2 Sogag 90 giin1smanisindeulm@va)lisuusmsasudi
Whuang U8 1.6.1 whiiusSosas 15, U0 1.6.2 Wiy Seeaz 90
H3URnYeU 1. unwljiinseunsiuavyueu 2. Rtnguunwnssuuy
nagwns IngUszaniBenagns svia/Fosiia udeya wWhve(Target)/V H3URAvaUwEn WWINRIWN GPRFGREELER
Strategy Objective KPI Baseline 58 59 60 61 62 Owner V99 KPI
1.1.6 daasula 116 LiielWiaweny ¢ | 116 105evazvesgmoglisunsdansey 60.00 | 60.00 | 60.00 | 60.00 | 60.00 | 1.9MUIPUFUR | 1.1AseN15QuaraeNe KPI #@q./215.
— Uy Y] y U ]
v va o Uszfluguawiannesaneuazinla (fevay 60 v
Ha9e18 HANIS NS @LNT0ALA s il ) Asouaslas | Turnau
o A 1‘“,, : 1.1.6_1(2¥egavdfinsmmsndeulni@ivin) 100 100 | 100 100 100 100 ! ol KP| &@q./das.
IZ;I‘@‘LLa L& BIANT E:IGUJT]WWLJLEN ABDY I#5uUEnsAsuELEesay 90) Sqmm 2.118ATNUIUALA
MAPTDUE U NVFTgEASHY 1.1.6_1 (3)5evarvesigeengiinginssuguammd 2UNVNTIY | AINTFIU AUNNIT KPI &efq./a.
ATy issyasd iy Finanla
1.1.6_1(@)5ouay fl. SN, 1 1 1 1 1 100 o
Tunsanaaunin ! 6_1( )’i@EJay %ﬂ'ﬁiwmmm;miu TNA. TN 00 00 00 00 00 0 3 WAL RSTILATSALA KP| ddq./ds.
Lo v flszuunsguaraeengil asuaes (osaz 30) . . v
nRENANABY 1.1.6_1 (5\¥etazvesanuusnsianisusu 100 100 | 100 | 100 | 100 | 100 RENOYUATHNNITVRY KPI daq./ds.
WANNTEY anmuangey HasgieanuasaIntiauiingy/ d01UVINTT
dgeongvindarliusslenilaGevag 100)
1.1.6_1 (6) Sovazauiinsnnussianiinanin KPI &&19./415.
Finevu(Sosaz)
1.1.6_1 (7)Fovazvesmdieuinmsdinsadunu 100 100 100 100 100 | 100 KPI &@q./a5.
TUMSYTUINISEUURLAEYNINALTRNTNNNTS
wadeulny/gihelsaviasnidonauesiiiuseey
ANgARIUNY 26U 3
1.1.6_1 (8)szaumudndalunisaniiuanu 3 3 3 3 3 3 KPI @@q./46.
108U e 80 U daud
1.1.6_1 (9)szrupnudnsalunisiauinig 100 100 100 100 100 | 100 KPI &@@9./d5.
AUAEEIRTY WaENTNRDINITNMIOUA
1nd%n (Care manager /Care Provider)
1.1.6_1 (10)Jegazsuaguaduasugunn 100 100 | 100 | 100 | 100 | 100 KPI &19./4.
Hawengszere 1 unu(Serar 100)
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Uszifiugmsanansi 1. WS UUFUNNAUNGNTY
Whiszaed 1.6 fgeonguaziinislasunisauatismvienuaunmegiamvaneay
FPinUssiiugnsaans) 1.6.1 $ovazvasiavengosigienedoinsnnutiemdolumssuiuininsyszr iuitugiu liduiesay 15
1.6.2 fovag 90 fiinsmemsiadeulm@nlssuiinmsasuiou
Wnune U0 1.6.1 wirtusSesag 15, 90 1.6.2 Wiy Seway 90
H3uiiavau 1. unwliRnseuadilasyuyy 2. ﬁmﬁwmjmmmmmﬁwj
nagns IngUszaediBanagns sWa/Taad gudeya wWvane(Target)/ {¥uiinveaunan WA ANUADAARDY
Strategy Objective KPI Baseline 58 59 60 61 62 Owner V99 KPI
11.6 daasylsr Lﬁa‘l,ﬁé’qqmq gfinns | 1L16_1 (1)Fesazvasgeony ARnsilesu } 80.00 | 80.00 | 80.00 | 8000 | 80.00 | 1.y MNVUFTA KPI d@q./d5.
Hateny HiN1s ANUTOQUATYNN manvinzmanesarla = Sesaz 80) AsaUATILGY
foua uazesdns | auiedldognamnzay | 1161 (12)3euazvesndinggeny ginns 100 100 | 100 | 100 | 100 | 100 quy KPI daq./ds.

Aan (Sevay 100) 2.97UTNTTY

AAPSeTe 9

Y 1.1.6_1 (13)308ayveiygaongvegeeny _ 15 15 15 15 15 | g KPI &@q./45.
ANNFUASYINYY > o oa A Aun
1 K foaN13ANIBAB LN I v
UMIGUAEUNIN Aainsuszsniufiugi(<ovas 15)
[EREREAREEE

WLNEY ()




